
Shipping to Ukraine

№ Mode Incoterms Transit 
time, days Products EDQM shipping 

groups
Export Declaration, is 

done by

Import 
Declaration, 
is done by

What EDQM provides What is needed from client Additional info

1 Self-pickup at EDQM 
facilities 

FCA COE 
STRASBOURG

0 Reference 
standards,
Publications

All shipping groups, 
except controlled 
and dangerous 
substances

EDQM UA client We do export customs 
clearance (export 
declaration) + loading 
on the truck of your 
designated transporter/ 
representative.

– Name + contact details of transporter/ 
representative and port of export (where the 
parcel will leave the EU territory) – it is for us to 
complete export declaration.
– Letter from you on official letterhead signed 
and stamped, stating the following: “The goods 
will not be shipped to or used in non-government 
controlled regions of Donetsk and Luhansk 
oblasts.”

Address of pick-up:
7 Allée Kastner, CS 30026 (entry from the Carpe Haute street)
F-67081 Strasbourg (France)

Tel. dispatch:
+33 (0) 3 8841 2128 (Eng, Fr)
+33 (0) 3 9021 4183 (Eng, Fr, Ukr)

2 Delivery to the 
neighbouring 
country (e.g. PL, DE) 
“door-to-door” via 
express service 
(DHL, FedEx or UPS)

DAP "city in 
neighbouring 
country"

2-3 Reference 
standards,
Publications

All shipping groups, 
except controlled 
and dangerous 
substances

– If EU country: no 
export declaration.
– If not EU country: 
export declaration to 
neigbouring country is 
done by expressist 
(DHL, Fedex, UPS).

UA client Ship via express service 
DHL, FedEx or UPS to 
recipient designated by 
you.

– Company name/address/contact details in this 
neighbouring country where express service can 
deliver.
– You will have to take care yourself about export 
clearance (declaration) from neighbouring 
country to Ukraine.

Important: EDQM cannot provide any letter of attorney, we 
cannot authorise any other company to do export declaration in 
our name; you should do export declaration from neighbouring 
country on your own

3 Delivery to Ukraine 
via express service 
DHL “door-to-door”

DAP Kyiv* or 
DHL branch in 
Kyiv**

11-15 Publications Available only for 
publications for the 
moment 
(situation may 
change, we will 
follow up)

DHL UA client Ship via DHL to delivery 
address designated by 
you.

– Company name/address/contact details where 
express service can deliver

*if another city – our forwarder needs to clarify with DHL every 
time, situation is changeable
**list of DHL branches in Kyiv:

DHL Service Point
DHL International Ukraine
Velyka Vasylkivska str. 1-3/2
01024 KYIV
Telephone: +38044 490 26 00
Service Point ID: IEV001

DHL Service Point
DHL International Ukraine
Luhova str. 9
04074 KYIV
Telephone: +38044 490 26 00
Service Point ID: IEV004

4 Delivery to the 
airport via airfreight 
“door-to-airport”

CPT Kyiv n/a n/a n/a n/a n/a not possible, no flights 
to UA

n/a n/a
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