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European Directorate for the

. Y] COUNCIL  CONSEIL
Quality of Medicines & HealthCare OFEUROPE  DE L'EUROPE

CHRISTMAS CLOSURE
FOR DISPATCH OF THE REFERENCE STANDARDS

FROM WEDNESDAY 21 DECEMBER 2011
TO FRIDAY 30 DECEMBER 2011

REFERENCE STANDARDS - DEADLINES FOR SHIPMENTS

- DRY-ICE. Orders containing products to be shipped under dry-ice
should arrive by 10am CET Wednesday 14 December 2011. These will
be dispatched by Monday 19 December 2011.

- ICE. Orders containing products to be shipped under ice should arrive
by 10am CET Friday 16 December 2011. These will be dispatched by
Tuesday 20 December 2011.

- ALL OTHER PRODUCTS. All complete orders (which do not contain
any controlled substances and dangerous goods or need additional
export or import licences before shipment) received by 10am CET on
Friday 16 December 2011 will be processed and dispatched by
Tuesday 20 December 2011.

Orders received after these deadlines will only be processed and sent as
from Monday 2 January 2012.
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